THOA THUAN CUNG CAP DICH VU GIAO DICH TRUC TUYEN

(Théa thugn Cung Cdap Dich vu Giao dich Truc tuyén nay 1a phu luc dinh kém va

V|et|nBank- la mét phan khong tach rei ciia Phiéu Déing ky mo tai khoan giao dich chizng chi
CAPITAL quy mé va cac Phy luc Hop dong, Gidy dé nghi, théa thudn khac)
ONLINE TRADING SERVICE AGREEMENT

Cong ty Quan |y quy VietinBank (This Online Trading Agreement is an Appendix and shall be considered as an

Tang 6 — TTTM Cho Cira Nam integral part of the OpenEnded Fund Application Form and other appendixes,

Floan Kiem = Ha Not requests and agreement)

Tén Nha dau tu:

Full name:

S6 CMND/H9 chiéu/ S6 PKKD:
ID/Passport number/ Business Registration:
S6 tai khoan:

Account number:

(“Nha dau tu”/the “Investor”)

Nha dau tu d& nghi va Céng ty TNHH MTV Quan Iy quy Ngan hang TMCP Céng thuong Viét
Nam (“VTBC”) chap thuan cung cap Dich Vu Giao Dich Truc Tuyén véi cac diéu kién diéu khoan
nhu sau:

The Investor hereby requests and VietinBank Fund Management (“NTBC ) agrees to provide the
Online Trading Service with the following terms and conditions:

Piéu 1. Giai thich tir ngir
Article 1. Definition

Dich Vu Giao Dich Tryc Tuyén la dich vu do VTBC cung cip thdng qua mang internet, dién thoai
hoic céc nén tang khac duoc lua chon va Nha dau tu dang ky str dung bao gém: Pit Iénh qua mang
internet, Dat 1énh qua dién thoai, Nhan két qua giao dich SMS, Cap nhat thong tin Nha dau tu va
bat ky dich vu giao dich truc tuyén khac ma VTBC cung cp cho Nha dau tu tuy theo ting thoi
diém phu hop quy dinh phép luat. Céc dich vu nay &p dung trén tat ca céc tai khoan giao dich chung
chi quy.

Online Trading Services are provided by VTBC through internet, telephone or another channel as
selected and registered by the Investor, which includes placing orders via internet, placing orders
by phone, receiving SMS notice of order match, updating information and any other online trading

services provided by VTBC at any time in accordance with applicable laws. These services apply
to all trading accounts.

Piéu 2. Phwong thirc giao dich tryc tuyén

Article 2. Online Trading Method



1. Cac quy dinh, huéng din vé Dich Vu Giao Dich Truc Tuyén bao gom nhung khong gigi han bgi
cach thurc dang nhap, khai tao Iénh giao dich tuan theo hudng dan cua VTBC cong bé tai tung thoi
Ky.

Policies, guidelines related to Online Trading Service including but not limited to method to log
in, to start the transaction are announced by VTBC from time to time.

2. Moi lénh Giao Dich Truc Tuyén, Dich Vu Truc Tuyén theo ding quy dinh cua VTBC déu c6
gia tri hiéu luc phap luat.

All instructions placed through the Online Trading System in accordance with the provisions of
VTBC have legal validity.

Piéu 3. Nhitng rii ro phat sinh tir giao dich truc tuyén
Article 3. Risks arising from online trading

Nha dau tu cing nhan thirc va chdp nhan céc rai ro co thé phét sinh tir giao dich truc tuyén duoc
néu rd trong Ban Céng Bb Rui Ro Dich Vu Giao Dich Truc Tuyén (dugc cong bé tuy theo ting
thoi diém trén website caa VTBC tai dia chi: https://www.vietinbankcapital.vn) nhu 1a mét phu luc
cua Thoa thuan nay.

The Investor undertakes to understand and accept all risks arising out of the use of the Online
Trading Service as stated in the Risk Disclosures For Online Trading Service (disclosed from time
to time on VTBC's website at https://www.vietinbankcapital.vn), which is considered as an
appendix attached with this Agreement.

Piéu 4. Cam két ciia Nha dau tu
Article 4. The Investor’s commitments
Nha dau tu tai ddy cam két rang:

The Investor hereby commits:

1. P doc ki va cam két thyc hién dung theo Thoa thuan Cung cap Dich Vu Giao Dich Truc Tuyén
nay.

To have carefully read and to comply with this Online Trading Service Agreement.

2. Tim hiéu k¥ va tuan thii ddy du cac quy dinh phép luat va quy dinh VTBC huéng dan vé Dich
Vu Giao Dich Truc Tuyén.

To have carefully studied and to comply with applicable laws and VTBC's guidelines on Online
Trading Service.

3. Ty nguyén tham gia Thoa thuan Giao dich Truc tuyén, cung cip diy du va chinh xac cac thong
tin ma VTBC yéu cau phuc vu cho viéc cung cdp Dich Vu Giao Dich Truc Tuyén.

To enter into the Online Trading Agreement, provide full and accurate information that VTBC
requests for the Online Trading Service.

4. Bao mat céac thong tin theo quy dinh, bao gom nhung khong giéi han mat khau giao dich qua
mang internet/dién thoai, ma truy cap/xac nhan, mat khau truy cap, mat khau dat lénh va cac yéu



t6 dinh danh khac do VTBC cung cép. Nha dau tu chiu trach nhiém hoan toan ddi voi nhitng rai ro
va thiét hai phat sinh do 13i ciia Nha dau tu lién quan dén viéc bao mat cac thong tin néu trén va
VTBC khdng chiu trach nhiém vé nhitng ton that va thiét hai trong truong hop Nha dau tu bi 16
thong tin.

To keep access information confidential, including but not limited to password, login name, pin
and other identifying elements provided by VTBC. The Investor is fully responsible for the risks
and damages/losses arising from breaching the information confidentiality mentioned above and
VTBC is not responsible for any losses or damages arising from the disclosure or misuse of
information of the Investor.

5. Pong day du phi dich vu va thué theo quy dinh phép luat va biéu phi tai ting thoi ki dwoc cong
bé trén website cia VTBC, (néu co).

To fully pay the service fees and tax in accordance with applicable laws and as per VTBC's
regulations, which are publicized on the website from time to time, (if any).

6. Bong y rang dix lidu va thong tin ghi nhan qua hé théng Giao dich tryc tuyén bao gém nhung
khong gidi han ban sao ké giao dich, dit liéu ghi 4m qua dién thoai sé& la bang chimg dé giai quyét
bat ky tranh chap nao phét sinh (néu co).

To agree that data and information recorded by the Online Trading system including but not
limited to the trading orders, and statements, phone call recording constitute authorized and
sufficient instructions of the Investor without any further written confirmation and will be the
evidence for settlement of any arising dispute (if any).

Piéu 5. Cam két va tuyén bé cia VTBC

Article 5. The VTBC’s commitments and declarations
VTBC tai day cam két va tuyén bé rang:

The VTBC hereby commits and declares:

1. Cung cip day du, nhanh chéng, on dinh, thuan tién va an toan cac Dich Vu Giao Dich Truc
Tuyén cho Nha dau tu, ngoai trir cac trudng hop bat kha khang hoic ngoai su kiém soat ciia VTBC.

To fully, promptly, stably, conveniently and securely provide the Online Trading Services to the
Investors, except in cases of Force Majeure or situations out of VTBC s control.

2. Khéng chiu trach nhiém vé nhitng rai ro, mat mat, thiét hai cia Nha dau tu phat sinh khi st dung
Dich Vu Giao Dich Truc Tuyén, trir khi phat sinh do 16i chii quan cua VTBC.

That it is not responsible for the risks, losses, damages of Investors arising from using the Online
Trading Service unless these arise from gross negligence or malfeasance of VTBC.

3. Bao mat céc thong tin lién quan va khong tiét 16 cho bén th ba trir truong hop ¢6 sy dong y cua
Nha déu tu, hoic theo quy dinh phép luat, hoic theo yéu cau cia co quan c6 tham quyén hoic theo
thoa thuan khéc giita Nha dau tu va VTBC.

To keep confidential related information of the Investor and not disclose to third parties, unless
agreed by the Investor, or in accordance with applicable laws, or under the request of authorities
or other agreement between Investor and VTBC.



4. C6 quyén tir chéi thuc hién hoidc xac minh, kiém tra lai trudc khi thuc hién ddi véi cac Dich Vu
Giao dich Tryc tuyén ma VTBC trong kha ning kiém so&t caa minh nhan thiy c6 dau hiéu kha
nghi, bat thuong hoic khéng hop 18.

That it is entitled to refuse to perform or to verify, and can recheck before online trading in such
cases VTBC finds suspicious, abnormal or appear invalid within its discretion.

Piéu 6. Théa thuan khéc
Article 6. Others

1. Thoa thuan nay thay thé cho cac thoa thuan vé giao dich truc tuyén ma hai bén da ky trudc day
(néu co).

This Agreement replaces all existing online trading agreements (if any).
2. Thoa thuan nay cé hiéu luc ké tir ngay ky. Ngén ngit wu tién 1a tiéng Viét.
This Agreement is valid from the date of signing. Vietnamese is prevailing language.

Nha dau tu/Investor Coéng ty TNHH MTV Quan ly quy Ngan hang TMCP
Cong thwong Viét Nam - VTBC



